
Correctional Services 
Working With Clients With Complex Needs 701 

 

Training Package 

CSC01 Correctional Services 

Qualifications 

CSC30101 Certificate III in Correctional 
Practice 
CSC40101 Certificate IV in Correctional 
Practice 

Competencies 

CSCOFM003A Maintain the health, safety 
and welfare of offenders 
CSCOFM013A Implement a planned 
approach to offender management 
CSCINT002A Negotiate behaviour change 
CSCINT003A Assist offenders to change behaviour 

Description 

This Toolbox develops the skills of corrections staff who manage and supervise offenders 
with complex needs in the context of case management and risk management principles. 
Learners are provided with resources which they can access through their computers, and 
their organisation’s intranet. This will allow them to have access to training which is self-
directed, flexible in time and content and suited to assessment for national qualifications. 

This learning program can be customised for local content and currency and can be used 
by training units as a template for new courses. This learning program can be used by 
training units as the basis of staff development for trainers and supervisors in supporting 
computer based learning, and in developing new products. 

 

Toolbox Website 

For further information, online previews, support and purchasing, visit: 
http://www.flexiblelearning.net.au/toolbox 

  

http://toolboxdev.brightcookie.com/
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