
Knowledge Management 411 

 

Training Package 

ICA99 Information Technology  

Qualifications 

ICA50901 Diploma of Information 
Technology (Knowledge Management) 
ICA51001 Diploma of Information 
Technology (Database Design and 
Development)

Competencies 

ICAITAD151A Gather data to identify 
business requirements 
ICAITB210A Analyse information and 
assign meta-tags 
ICAITAD153A Model data objects 
ICAITAD154A Model data processes 
ICAITAD139A Design a database 
ICAITAD158A Translate the business needs into technical requirements 
ICAITS202A Ensure privacy for users 
ICAITTW214A Maintain ethical conduct 
BSBECOM511A Implement a knowledge management strategy for an e-business 
BSBECOM609A Develop a knowledge management strategy for an e-business 
CULLB412A Undertake cataloguing activities 
ICAITI212A Monitor and improve new or existing knowledge management system  

Description 

The competencies selected for this Toolbox are a mixture of the core competencies of the 
Diploma of Information Technology (Knowledge Management) and core competencies in 
the Diploma of Information Technology (Database Design and Development). 

The Knowledge Management Toolbox provides a task-based learning setting in which 
learners assume roles in knowledge management activities and work using well structured 
learning guides to plan and undertake activities whose successful completion is 
demonstrative of competence of the various elements. The learning setting provides 
authentic and meaningful learning activities set within the context of a marine 
organization. The resources, content and course material is drawn from a number of real 
life situations in the marine industry. 

 

Toolbox Website 

For further information, online previews, support and purchasing, visit: 
http://www.flexiblelearning.net.au/toolbox 

  

http://www.flexiblelearning.net.au/toolbox/demosites/series4/411/index.htm
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