
Youth Work 301 

 

Training Package 

CHC99 Community Services 

Qualifications 

CHC40999 Certificate IV in Community 
Services (Youth Work) 

Competencies 

CHCAD1A Advocate for clients  
CHCCD1A Support community 
participation  
CHCCD2A Provide community education 
programs  
CHCCD3A Meet the information needs of 
the community  
CHCCM2A Establish and monitor a case plan  
CHCCWI2A Implement a case work strategy  
CHCYTH3A Support young people to take collective action  
CHCYTH4A Assist young people in responding to crisis  
CHGROUP3A Plan and conduct group activities 

Description 

This Toolbox has been designed for vocational workers in the community services sector in 
the following types of services: 

• families and children support  

• social/home support  

• community action/development  

• residential accommodation  

• health related work  

• labour market programs  

• acute care  

The resources of the Toolbox have been designed so learners take an active and 
constructive role in their own learning. Every competency on the Toolbox contains a mix of 
learning activities, learning support mechanisms and content. The learning activities have 
been constructed to engage the learner in the content within the context of ‘real world’ 
tasks. 

The resources of the Toolbox reside in a "Village" setting and learners will move about the 
Village as they construct their own learning and undertake learning activities. The content 
of the Toolbox has been designed to make use of the web environment by using a variety 
of media. Text-based content has been kept to a minimum and visual materials have been 
included. The resources in the Library allow learners to access a broad range of 
information sources beyond the learning unit content. 

 

Toolbox Website 

For further information, online previews, support and purchasing, visit: 
http://www.flexiblelearning.net.au/toolbox 

  

http://www.flexiblelearning.net.au/toolbox/demosites/series3/301/home.htm
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