
Community Services and
Health Toolboxes

Alcohol and Other Drugs
Work
	 205

Relevant activities and 
case studies focus on the 
importance of consulting with 
others, sharing ideas and 
considering different points of 
view when working with drugs 
and alcohol.

Policy, Research and
Advocacy
	 403

These resources reflect 
real-life situations and have 
a strong focus on research 
skills, aiming to give the 
learner a variety of ways to 
acquire knowledge for the 
Certificate IV and Diploma.

Infection Control

	 702

This Toolbox comprises 
tasks, activities, scenarios 
and content which covers 
various competencies such 
as infection risks, managing 
waste and personal hygiene.

Grange Care Services

	 602

The learner is cast in the role
of a care worker, and is
presented with a typical range
of tasks in either a residential
facility or a home and
community care environment.

Food Safety

	 703

Presented around generic 
food service settings, this 
Toolbox gives the learner is 
challenges and situations that 
they would typically encounter 
in the workplace.

Employment Services

	 903

Designed to assist people to
gain the knowledge and skills
required for work as
employment consultants in
their dealings with both
employers and job seekers.

Health Training

	 704

Covers the introductory skills
and knowledge required to
work effectively in a
healthcare setting with
patients, clients, staff, visitors,
suppliers and others.

Children’s Services 

	 908

Immerses the learner in a
virtual child care centre
allowing them to experience
the role of a caregiver whilst
gaining the skills and relevant
knowledge for the industry.

Community
Services

Youth Work

	 301

Designed for vocational
workers in the community
services sector covering a 
range of services from
community action/
development to health related 
work and acute care.

Health

Disability and Mental 
Health
	 402

The learner will need to
gather information and
experience - both on and
off-line - to complete the tasks 
in this simulated community 
centre.

flexiblelearning.net.au/toolbox/


