
Construction, Property, Asset Security,
Corrections and Local Government Toolboxes

Correctional 
Services

Correctional Services - 
Working with clients with 
complex needs	 701

Develops the skills of
corrections staff who manage
and supervise offenders with
complex needs in the context
of case management and risk
management principles.

Local Government

Building and 
Construction
	 401

Seven competencies provide
a basic introduction to the
specific trade. The eighth
competency relates to
workplace communication and
is relevant to all trades.

National Public 
Services

Local Government

	 310

In this Toolbox, 17 units of
competency are addressed
through three streams: the
Community stream, the
Administration stream and the
Governance stream.

On Your Guard

	 501

The Certificate II in Security
Operations qualification is the
entry level that meets the
national licensing 
requirements in the guarding 
industry.This Toolbox covers 
21 units.

Learning about Native
Title
	 423

For Indigenous learners and
employees of local
government, native title
representative bodies, or
non-government agencies
involved in native title matters.

Security and Risk 
Management
	 502

General 
Construction

This Toolbox is aimed at
people currently working or
wanting to work in a middle
management role in 
organisations delivering 
security and risk management 
services.

Public Safety

	 903

For those working in the 
community safety industry and
with organisations having
identified community safety
issues, eg State Emergency
Services, Local Councils.

Virtual Realty 

	 513

Learners may be seeking
formal training to meet the
educational requirements for
the real estate sales agent
licensing process, or 
specialised training for 
upskilling.

Developing People in 
Government
	 514

Government employees in
supervisory positions can gain
competencies that will
contribute to a Certificate IV.
Supervisory and human
resources skills emphasis.

Asset Security Property 
Development and 
Mangement

Public Safety
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