Session E

Customisation

	Two Views of Customisation



	What we tell users


	Implications for developers

	Planning

Toolboxes are designed to be customised.  This is an important feature.  They are developed in large national projects and cannot provide exactly what each group requires. They are intended to be a growing resource and should be seen as a starting point for your own contextualisation.  This can be achieved with different levels of technical skill – low, medium and high.


	Plan proactively to assist users who work in differing regions, with varying cohorts of learners and who may use several different delivery modes.

Try to forecast some of the variations that may occur (eg state laws, geography, delivery modes, varied enterprises).  Don’t passively accept that customisation can occur just because html can be altered.

	Low tech approaches

Treat the Toolbox like a textbook, by distributing it as a CD (where internet access is unreliable) or by placing it on a server where students have access to the whole Toolbox.   

Provide external directions about which parts you want them to read and interact with within a particular time.  This could be done orally in a face to face situation, in a Word document with some linking comments and web links provided, or by an email.  

Provide replacement activities or assessment requirements in Word documents for your learners.


	Explain how to place the Toolbox on a web server and the kind of settings that may need to be made by a system administrator in the Technical Guide.  (This is necessary for all approaches).

Design clear navigation for the Toolbox as a whole and test it with prospective learners.  Use wording that the trainer can easily refer to.   Avoid using too many layers of navigation.  

Consider how the trainer can refer to particular pages or segments when you plan the use of framesets.




	What we tell users


	Implications for developers

	Medium tech approaches

Familiarise yourself with the folder structure so that you can make available a particular unit or segment to your learners.

Replace Word documents by saving a new one with the same name and placing it in the same location as the original.

Learn how html works and use a WYSIWYG editor to alter the html pages before placing them on the server.  In this way you can amend text, replace images, add and delete links, and add pages.

Use the Toolbox from the delivery platform provided in your state or territory and use its facilities to make the alterations. 

This level of skill is increasing as a result of professional development programs and other Framework projects.


	Clearly explain, with diagrams, how the folders are structured and how to use individual components.  This should be done in the Technical Guide.  Alert trainers in the Teacher Guide to the need to consult it.

Provide Word documents rather than pdfs as Toolbox resources.
Keep html straightforward to cater for these users.  Provide comments in the code to guide amendments, especially where javascript provides basic functionality, such as navigation.

See the document “Making your Toolbox Platform-Friendly” for further guidelines.



	High tech approaches

This level of customisation requires web development and multimedia skills.  These may be available in-house or you may need to hire a contractor.

The source code provided will allow a developer to make alterations to Flash and javascript.  

Changing an audio (or the occasional video) component will require audio-visual skills and facilities.


	Reserve more sophisticated tools, such as Flash, for generic resources where the likelihood of change is low and use Word or html where change is likely. 

Provide source code in a dedicated folder in the root directory of the Toolbox.  Provide comments in all scripts and programs. 

Because of the need for a fresh recording, we don’t expect the original raw audio or video files to be provided.  As a text alternative is mandatory within the Toolbox, it can serve as the original script.

Detail any special features or requirements in the Technical Guide.
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