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	Toolbox Code
	Toolbox Title
	Improvements

	202
	Legal Administration
	Training Package

BSB01

Technical

· The folder structure has been simplified to allow disaggregation.

· The virtual environment has been redesigned and its structure rationalised.

· The virtual environment is controlled by external files thus allowing teachers to add or remove resources (this process is discussed in detail in the Customisation Guide).

· pdf documents (103) have been converted to HTML, templates have been provided to create additional HTML pages.
· A consistent stylesheet has been applied to all pages.

· Documents like ‘Legal Terminology Manual’ which was originally a pdf document with embedded sounds has been converted to HTML and sound files have been extracted from the pdf and inserted into HTML to allow modification.

Educational

· Detailed setting up and customisation information is available in the Installation Guide and Customisation Guide, respectively.

· Additional content has been added wherever content was considered ‘not detailed enough’.

· Content has been updated to meet the changes in competency requirements.
· New tasks have been added to cover competencies.

· Peripheral information like external websites, legal terms etc, which have become obsolete, has also been updated.

· Activities have been added to almost all tasks for reinforcement e.g. Learning Portfolio, discussion etc.

· A list of resources (provided for each task) and a common list of legal forms are now available online.

· Competencies covered by every task are listed for ease of use.

· The competency task matrix has been updated.

· Text transcripts have been provided for all audio.




	204
	Chemical & Oil
	Training Package

PMA02
Technical

· Issues relating to the requirement of an external program to view a link have been fixed and information regarding these requirements added to the CD Booklet and the requirements page.
· An issue relating to a problem viewing images has been fixed.

· An issue relating to a Java applet not loading correctly has been fixed.

· Issues relating to broken or inactive links have been fixed.

· An issue relating to incorrect selection has been fixed.
· Issues relating to images not displaying correctly have been fixed.

· Issues relating to IE unable to view applets have been fixed and information added to the requirement document.
· An issue relating to an inactive text field has been fixed.

· An issue relating to the inconsistency with a pop-up window has been fixed.

· Suggestions for navigation back to the Course Index and use of Navigation area in a pop up window have been fixed.

Educational

· Packaging changes - The MacOS icon has been removed from the disk. Due to changes to the installation process the management screen has been removed. The installation guide is made available on the CD as install.txt. in the root folder and installationGuide.rtf in the documents folder.
· Instructions on how to access the tutor guide have been added to the introduction screen.
· Each Unit Introduction page now contains a ‘List of Websites Used in this Unit’ link.

· Currency of content – Industry teachers and industry leaders were consulted for advice and modifications made accordingly. Units of competency and codes have been alignment to current CSUs. Content has been modified in accordance with the competency changes. 
· A new type of activity was developed called a ‘Discussion Activity’. Learners could be required to electronically contribute to a team discussion when solving a workplace problem that requires application of knowledge to unfamiliar situations. These require the tutor to organise a group discussion with other learners. This can be organised face-to-face, or using a web-based forum or live chat if the leaning organisation is able to support this option. The instructions to the learner have deliberately been left open to allow the tutor to choose the option that suits both the learner and the organisation. Usually there will be an output to the discussion with the learner summarising the discussion or modifying their response based on the group feedback. Approximately 50 new Discussion Activities have been added to the Toolbox, distributed throughout all the units.
· ‘Expert Tips’ have been added to every Section within the Toolbox to add additional workplace experience to the learning.
· Selected instructions have been rewritten in some of the assignment tasks.
· Teacher Guide - Additional information has been added to the in the areas of: preparation for this type of teaching, including prerequisites for teaching, integration of online with other teaching and student management aspects and communication and interaction within teaching.

· Student Guide – Has been improved with: inclusion of information on preparation required for online learning, managing and working effectively online, expectations of the learner, teacher/tutor (eg participation, tasks, timelines, protocols for communication), more detail on where to get help and support and instruction on how to get started.

· Technical Guide - The installation and customisation process has been simplified, therefore the original Technical Guide is no longer applicable to the product. All information about installing and customising is now available in the installation guide which is supplied as install.txt in the root folder and installationGuide.rtf in the documents folder.




	205
	Alcohol & Other Drugs
	Training Package

CHC02

Technical

· The entry into the Toolbox has been streamlined to so the index page is the main menu page with links to secondary pages “Welcome”, “Credits and “System Requirements”. This has removed the major concern of the running system crashing when the System Page is loaded.

· The existing village metaphor and directory structure has been rationalised, and navigation has been improved for learner orientation.  First time users of the Toolbox are now given clearer directions how to access the Learning Units with the addition of the text “Go to the Learning Centre to work through the required Learning Units.  
Educational
· Competency units updated to the current Community Services Training Package CHC02 with new content and activities.

· Updated Teacher’s Guide and Learners Guide 




	207
	Accounting
	Training Package

FNB99

Technical
· Broken or expired links have been tested and corrected.

· Issues relating to activity questions within the website have been tested and corrected.

· Functionality of the scroll bar, menu bar and links have been tested and corrected.

· Inaccurate instructions that were provided to learners have been tested and corrected.

· Missing content and buttons have been tested and corrected.

· Missing information about external applications required (such as Microsoft Word and Adobe Acrobat) has been included.

· Inconsistencies found within the website have been tested and corrected.

· Incorrect use of radio buttons has been corrected.

· Transfer error message (on Macintosh) has been corrected.
Educational
· The Toolbox interface has been rebuilt to more clearly identify the role of the student within the three businesses and enhance the authenticity of the learning experience.
· The start page has been improved and the navigation processes have been restructured.
· A greater level of explanation has been provided for learners within instructional and navigation text.

· Clearer learning pathways have been provided.

· Different media or interactivities have been used to break up text and enhance learner participation. The Toolbox is now more ‘authentic’ in nature, relevant to the workplace and contains activities that connect with the learner’s existing knowledge.
· Competency titles have been updated to reflect changes in the Financial Services Training Packages 2002.
· The elements within each of the competencies have been re-worded in line with the changes to the Financial Services Training Package FNB 99

·  The FNBACC08A competency has been removed, as it no longer exists.
· Live links to external sites have been updated.
· Minor changes have been made to the Developer Guide, RTO installation guide and Self Assessment Guide, as required, to reflect changes as identified in minor issues and updates to competencies.



	209
	Hospitality
	Training Package

THH02

Technical
· The entire Toolbox has been recreated from scratch to be Series 6 Toolbox and W3C Priority 1 guidelines compliant.

· All pages were built from scratch to be XHTML transitional compliant.

· Series 6 metadata standards have been incorporated into all content pages.

· All layout is now stylesheet controlled and no tables were used for layout.

· All interactions were remade to be more consistent and appealing and were made using a consistent Flash template to make customisation easier. Source for all interactions is now included with the Toolbox.

· To simplify disaggregation, the main navigation system is Flash based and controlled by an easily edited XML file. A text alternative to this is provided.

· The file and directory structure has been rationalised and simplified to reduce Toolbox size and allow efficient disaggregation.

· All multimedia and complex image-based content now have text alternatives.

· All tables now have heading and summary tags.

Educational
· Seven units from the original Toolbox have been revised and redeveloped. (The other five are covered in the Series 6 Training and Assessment Toolbox.)

· All content has been revised with some additional content added. Content has been modified to improve the industry focus and take account of learners with no industry experience.

· Links to websites have been updated.

· A new 'Tour' introduces learners to the Toolbox.

· The content has been completely redesigned with greater scaffolding and instruction to make it easier for learners to make connections between learning content, learning activities and learning goals. Elements of competence and performance criteria are provided, along with details of what is to be covered at the beginning of each task and a summary at the end.

· Interactions now provide feedback to enable learners to assess their own performance.

· Communication activities encourage peer-to-peer, as well as teacher-driven learning.

· Tasks contain activities that contribute to a Project Portfolio (which may be used for assessment purposes).

· The Toolbox has been completely redeveloped, with a new structure and navigation to improve usability.

· A completely new look and feel has been designed to reflect current trends and make the Toolbox visually more appealing.

· A completely new Teacher's Guide supplements the Toolbox.



	210
	Programmer’s Workbench
	Training Package

ICA99

Technical
· Technical faults related to: web browser incorrectly displaying images, resizing the browser window, popup inconsistencies, NT4 security, and application errors have been tested and repaired.

· Issues related to broken links have been tested and corrected.

· Issues related to navigation problems and popup windows have been tested and corrected

· Page load errors have been tested and corrected.

· Issues related to inconsistency with pop up browsers have been tested and corrected.

· An issue related to images has been corrected.

· Issues related to misleading instructions have been corrected.

· Microsoft Word and Excel are now included in the ‘First time user’ system requirements.

· Issues relating to incorrect spelling in the ‘Requirements’ section has been corrected.

· An issue relating to the use of appropriate background colour has been corrected.

· A navigational tree structure has been implemented as part of the major navigation rebuild.

· Information about the Integrated Development Environment (IDE) for visual C++ has been made into a screen with mouse overs, consistent with the IDE for Visual Basic.

· Lengthy screens with multiple headings now have a ‘links’ menu at the top of the screen to allow learners to see the areas covered on that screen and to jump directly to them. Each section accessed in this way now has a ‘Back to top’ link at the end of it.

· Link to different screens from within a screen is now only available from the resource library menu. Learners are told where related information can be found with instructions that take them through the menu.

· Learners can move sequentially through any part of the resource using the ‘Back’ and ‘Next’ buttons at the top of the resource library menu.

· The resource library menu ‘remembers’ which screen was last accessed if the learner looks back at the problem overview, help, progress meter, etc and then gives them the option to continue where they left off.

· Key words have been bolded within the text.

· Metadata standards/requirements have been added.

· For clarity, screen backgrounds have been changed to create a plainer look.

· Weblinks have been underlined to make them stand out better, and they change colour once visited.

Educational
· Links to sites have been updated and/or replaced with text inviting learners to search for appropriate reference sites on the Internet.

· A ‘References’ screen has been included. This contains a detailed list of external sites that contain large amounts of useful content.

· Navigation has been extensively modified and more guidance (via scaffolding) has been provided for learners to understand where they are within the resource.

· To assist learners with jargon and technical terms they may encounter within the Toolbox, the Webopedia website (an online dictionary and search engine for computer and Internet technology definitions) has been listed in the ‘References’ screen.

· All segments are now printable.

· The Toolbox now contains an improved Guided Tour.

· Suggested websites that provide guidelines for searching the Internet, have been added to the Learner’s Guide.

· A link to the Learner’s Guide has been placed on the Home screen.

· A ‘read me first’ text document in the root directory of the resource directs users to the Installation instructions, which are located in the ‘guides’ subdirectory.
· The new Toolbox can now run from a CD Rom.

· If Toolbox has not been configured, explanation screens now pop up if the learner tries to access email and the discussion link directly from the CD Rom.

· The Toolbox rework has maintained the original integrity of the resource contents and intent, but has made it more intuitive to navigate.



	211
	Systems Analysis & Design
	Training Package

ICA99

Technical
· Broken links have been tested and corrected.

· Where current link no longer exists, alternative links have been found.
· Arrows in reference that were returning to the top of the page have been corrected.
· Pop-up menus covering options in the Market Place have been corrected.
· Code has been cleaned to make future edits easier.

· A broken link to the “audio player” has been corrected.

· The site map has been linked to appropriate sections.

· The back button has been hidden from the top navigation in the Market Place intranet.

· Source code for HTML has been made XHTML compliant.
· Metadata has been inserted on all relevant pages.
· Toolbox has been made compliant with Netscape 4.7, Internet Explorer 5 on PC and Mac.

· A sourcecode folder has been created for all development files of new or existing media files.
Educational
· Competency changes have been reviewed and re-mapped, where necessary.

· New content has been created where changes in competencies required it.

· More elaboration has been provided for project management.

· A section on object-oriented design has been created.

· Answers to activities have been created and now contain more elaboration.

· Spelling mistakes and grammar have been corrected.

· Use of English has been simplified, where necessary.

· Two-way mapping has been installed between topics/tasks and competencies.

· More multimedia items and non-descriptive photos have been inserted, where appropriate.

· A “Print” button has been created on reference pages.

· All Teacher Guide documents have been consolidated into one file.

· The content of the Teacher’s Guide has been refined.

· More questions have been added.




	212
	Retail Operations
	Training Package

WRR02
Technical
· All web links have been checked and amended/removed/updated, as required.

· The Toolbox now has a whole new look/feel that is more modern, clean and sophisticated. Some images have been replaced by photographs. 

· Original video footage has been retained.

· The new design of the home page provides a more easily navigable structure to the units, which are now arranged into streams as per the Training Package, rather than Phase A/B/C as it was previously. A number of other changes have been made to the whole design in order to improve navigation both to and throughout the units.

· A new navigation interface has been designed that clearly shows where more pages are available.

· Consistency in tone (which had been reported to be different between units), has been addressed.
· Metadata has been included as per specifications for all new content.

· A QA and technical test was undertaken for the new unit. 

Educational
· All “teacher instructions” (eg; instructions to post to bulletin board etc) have been removed from the Toolbox content and added instead to the Teacher’s Guide as suggestions for collaborative activities.
· More suggestions for alternate delivery strategies in each activity have been added to the Teacher’s Guide. Some tasks and/or activities have been amended to take a more holistic approach.

· Where possible more scenarios and case studies have been created to complement the existing content.

· Learning outcomes have been made more explicit and detailed competencies for each unit have been provided. Unit competencies are also easier to locate. This has been addressed by adding more detail to the orientation, and to the Teacher’s Guide.
· Content has been updated/amended where necessary to reflect the latest version of the competencies within the Retail Training Package.
· An additional elective unit for the Retail Toolbox: “Recommend Clothing and Accessories” has been developed. This has been achieved in consultation with other RTOs nationally and the Retail ITAB.
· Accompanying support information has been included for the new unit in the Teacher’s Guide.

· An index has been added, and the Teacher’s Guide has been updated to reflect the changes in structure and content.



	213
	Virtual Warehouse
	Training Package

TDT02

Technical
· An issue related to numerous broken links within the application (because of the capitalisation sensitivity of Linux servers) has been tested and corrected. 
· Issues relating to difficulties with the tasks section have been corrected.
· Navigation around the site has been restructured. 
· Tasks have been restructured. 

· Interactive tasks have been rewritten and redesigned, so that the learner receives immediate and detailed feedback to reinforce correct concept development and quickly eliminate faulty reasoning. 

· Numerous activities have been rebuilt to ensure correct functionality on the Macintosh platform and Netscape 4.7. 

· Source files have been removed from the Toolbox and placed into the source folder.
· Inconsistencies with buttons have been addressed and buttons added, where appropriate.

· Broken links have been corrected.
· Window displaying cropped text has been modified to include a scroll bar.
· Font issues have been fixed when competency information was moved into the Trainer’s Guide.

· Contact and policy information is now required to be entered as part of the installation of the Toolbox. This procedure is now outlined in the Trainer’s Guide.

· JavaScript error has been corrected.
· An unnecessary close button has been removed.

Educational
· The Toolbox has undergone a full language review and edits have been made.
· Bugs in assessment and amenity tasks have been identified and fixed.
· A button for assessment has been placed in the first section of each learning area, along with Task, Training Room, Communication and Learner Guide.

· All icons have been labelled. Some icons were removed and navigation has been adjusted to allow learners to link to different sections within a topic area more easily. Unidentified links have been replaced with up-to-date references.

· File loading should now be fairly straightforward given the technical changes.

· The Installation manual has been expanded to include the sections in the Trainer’s Guide such as how to customise the Toolbox.

· The Trainer Guide has been expanded. Several new sections have been added on teaching and learning in an online environment. Technical requirements have been updated to reflect changes. The section on ‘mapping of competencies’ has been updated to reflect changes in the national competencies.

· A Learner Guide has been added. This is accessible from the first screen of each topic area. It includes sections on navigation, software and hardware needs, communication and a summary of the sections of the Toolbox. 

· A First-time User guide has also been added. This replaces the help section.
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