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Scope and features of the literacy and numeracy resource centre

This online literacy and numeracy resource centre approaches learning in an innovative and challenging way and will enable providers to customise learning resources so they are relevant to their immediate audience. The literacy and numeracy resource centre provides online learning resources in the Training Package and bridging learning paths. Each learning path consists of 4 sections. Much of the online material is customisable.

The online literacy and numeracy resource centre is released on the CD as a flexible learning resource that can be easily customised to suit individual learning needs and work environments.

The online resource centre comes complete with its own internal navigation ready for installation onto a web server. The program has been designed to incorporate online communication (e-mail and bulletin board) tools and you will need to add the necessary links to your choice of communication tools. 

The literacy and numeracy resource centre may also be incorporated into a learning management system such as WebCT, to make use of the system’s tools (e.g. communication tools) and features.

It is recommended that you make a backup copy of the ‘Online literacy and numeracy resource centre for trainers and assessors’ CD in case the original becomes lost or is damaged.

How do I install the resource centre to my server?

To install the online literacy and numeracy resource centre on your server, follow these steps:

1. Insert the resource centre CD ROM into your CDROM drive.

2. Open a directory browser on your server computer and navigate to the CD ROM drive.

3. Copy all the files and folders in the root directory of the CD ROM to a nominated directory on your server.

4. Set the appropriate access permissions for the nominated directory.

There are no server side technologies utilised in this program so it will not be necessary to configure anything extra to use the literacy and numeracy resource centre.  After all the files are copied to the nominated directory on your server, it’s just a matter of opening a web browser and accessing the default.htm page in the nominated directory.

If you only wish to copy specific sections of the resource centre then refer to the section How can I customise which sections are delivered?

If you rename any of the subfolders, you will have to change the appropriate links in the content.  Unless it is absolutely necessary that you do this, we’d recommend keeping the folder structure as is to prevent any errors from occurring.

If you have trouble accessing the Shockwave content in the toolbox, it may be necessary to set the appropriate mime types for Director (application/x-director) and Flash (application/x-shockwave-flash). This should not be necessary for most installations.

How can I customise which sections are delivered?

Each learning path and section has its own folder for its content (HTML pages) and its associated multimedia resources (JPG, GIF and media files).  The learning paths and sections also make use of various shared resources: Web links and other resources, Activities, Adult learning principles, Glossary, Literacy and numeracy skills, Trainers, Strategies and Learner records which are found in the Staff room.

By understanding the resource centre directory structure you will be able to locate and extract specific sections within the program.

The root directory
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	General description

The root directory is the first level folder on the CDROM and should contain a folder structure matching the image shown on the left.



	default.htm


	Entry page for the resource centre.



	/about/


	This folder contains the sub-directories of the ‘About us’ section explaining the structure and metaphor of the literacy and numeracy resource centre.

	/bridging/
	This folder contains the sub-directories of the bridging programs learning path.



	/communic/


	This folder contains the sub-directories of the communications tools where the E-mail, Discussion board and Chat need to be stored.

	/images/

	This folder contains all the image and media files used in this section of the program and should not be deleted.

	/js/

	The JavaScript files contained in this directory control:

· some interactions

· external window code.

It is recommended that you do not alter these files unless it is absolutely necessary as this can cause errors to occur in the program.

	/staff/
	This directory contains subdirectories for the various tools (Web links and other resources, Activities etc…) used in the Staff room of the resource centre.

	/styles/

	The linked stylesheets for the content of the program.



	/training/

	This folder contains the sub-directories of the Training Package programs learning path.


The /about/ directory
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	General description

The ‘About us’ directory /about/ is the second level folder on the CDROM and should contain a folder structure matching the image shown on the left.

It contains information about the literacy and numeracy professional development /about/prodev, the Success Training Centre metaphor /about/training and how to navigate the resource centre /about/navigate.


	/images/

	This folder contains all the image and media files used in this section of the program and should not be deleted.




The /bridging/ directory
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	General description

The bridging learning path directory contains a directory for each of the four related sections.

New learning paths can be added or deleted, however, this also requires editing the file main.htm in the bridging directory and may also require the creation of new icons.



	/alp/

	This directory contains the HTML and images for the ‘Adult learning principles’ section.



	/curric/
	This directory contains the HTML and images for the ‘Know your curriculum’ section.



	/images/

	This directory contains all the image and media files used in this section of the program and should not be deleted.



	/know/


	This directory contains the HTML and images for the ‘Know the learners’ section.



	/working/


	This directory contains the HTML and images for the ‘Working with the learners’ section.


The /communic/ directory

	/communic/
	This directory is a placeholder and contains links to  E-mail, Discussion board and Chat.

See the section on Communication later in this guide for information on how to set up a Discussion board.




The /staff/ directory
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	General Description
The Staff room directory /staff/ contains subdirectories for the various resources (Web links and other resources, Activities, etc.) within the program.

Each resource is self-contained within its own directory, complete with HTML, JavaScript and image files.

As various activities are linked and direct users to the resources it is recommended that the directory structure of the staff folder should not be altered.

	/docs/
	This directory contains the literacy and numeracy documents in rtf format.

New task sheets/activities can be added or deleted, however, this also requires editing activities.htm within the product.

	/grpslide/
	This directory contains a slideshow interaction used in the bridging strategies section of the Staff room.

	/images/
	This directory contains all the image and media files used in this section of the program and should not be deleted.

	/indslide/
	This directory contains a slideshow interaction used in the Staff room.

	/records/
	This directory contains the learner records for the Training Package and bridging learners.

	/training/
	This directory contains Training Package strategies.


The /training/ directory

	[image: image6.png]= training
Crap
D docs
2 images
 koow
Duan
03 working





	General Description
The Training Package learning path /training/ directory contains a directory for each of the four related learning sections.

New learning paths can be added or deleted, however, this also requires editing several files within the product and may also require the creation of new icons.



	/alp/
	This directory contains the HTML and images for the ‘Adult learning principles’ section.

	/docs/
	This directory contains the word document linked to an activity.

	/images/
	This directory contains all the image and media files used in this section of the program and should not be deleted.

	/know/
	This directory contains the HTML and images for the ‘Know your curriculum’ section.

	/train/
	This directory contains the HTML and images for the ‘Know the learners’ section.

	/working/
	This directory contains the HTML and images for the ‘Working with the learners’ section.


You can choose to install only sections, or select activities from one area, on your server. It is important that you maintain the overall directory structure within the nominated directory on your server to make sure that links between pages remain functional.

Copying either the Training Package or bridging sections

If installing sections only, it is important to keep the directory structure intact as much as possible. The following directories and their contents are an integral part of the resource centre and should be copied to the server.

root/site/js

root/site/styles

root/site/staff (and all sub directories)

The majority of the content is produced in HTML with the interactions in JavaScript, Director and Flash.  This means that an HTML or text editor can be used to customise any page. However, Director and Flash interactions can only be edited using Macromedia Director and Macromedia Flash respectively. The original Director and Flash files can be found root/interact folder.

What if I only want to install the Staff room resources and not the Training Package or bridging learning paths?

The Staff directory (root/site/staff) contains all the necessary HTML, images and icons for the 8 components: Web links and other resources, Activities, Adult learning principles, Glossary, Literacy and numeracy skills, Trainers, Strategies and Learner records in the Staff room. These resources contain valuable information available for users to research as they complete the professional development activities.

Use the index.htm page within the staff folder as the entry point to the Staff room resources.

How do I incorporate communication tools?

The ‘Online literacy and numeracy resource centre’ has the ability to be linked to online communication tools. You will need to modify the program to link to your own communication tools. 

To edit the e-mail communication tool

1. Open the file commenu.htm in an HTML editor or view the page source in Notepad (right click the web page and select View Source).

2. Find the text <a href=mailto:info@resourcecentre.com.au within the source code text.

3. Change the text info@resourcecentre.com.au to your desired e-mail address (the address to which you wish trainers to send e-mails ).

To edit the Chat or Discussion communication tool

Copy the Chat and Discussion tools into their respective folders (discuss and chat) in root/site/communic.

Customising the glossary

The glossary can be customised by the addition of new terms or through the modification of existing definitions. To do this, follow the steps below:

1. Using an HTML editor or Notepad open the glossary.htm file source code (root/site/staff folder).

2. Copy the code below into the glossary.htm file at the point you want the definition to appear (it should be copied into the file after the previous glossary definition and after the code <p>&nbsp;</p>).

<h4>Your New Glossary Term</h4>

<p>Put your definition here</p>

<p>&nbsp;</p>

3. Edit the above code to reflect the new glossary term.

Using a learning management system

While the online literacy and numeracy resource centre has been designed as a self- contained resource, with its own internal navigation, individual units and activities can be easily transferred to a web-based learning management system. 

This can be done by simply incorporating the individual HTML files within each activity folder and incorporating them into the learning management system navigation as appropriate.

Consult the technical documentation that accompanies your learning management system for more details.

Known issues

Accessing RTF files

Some problems may be encountered when accessing RTF files on the Macintosh system. These files will not open in a separate browser window and will need to be downloaded to the computer’s hard disk first, and then accessed using a suitable word processing application.

Minimum hardware/software requirements

The following details also appear in the ‘Requirements’ section of the product.

Hardware

To use the learning material in the ‘Online literacy and numeracy resource centre for trainers and assessors’, users will need a computer with the following features:

· IBM compatible computer with 300 MHz processor

· 64 Mb of SDRAM

· 800 x 600 16bit colour display

· 100 Mb free hard disk space

· CD ROM drive

· 28.8k or faster modem with an Internet connection.

OR

Macintosh equivalent.

Software

Users will also need the following software/plug-ins installed in their computer:

· Either Internet Explorer 5( OR Netscape Navigator 4.7( (4.73 and 4.78 may incur difficulties).

· Microsoft( Word 97, or a similar word-processing program, to open and use downloadable task sheets.

· Macromedia Shockwave Player( and Macromedia Flash Player( - if you haven’t got these plug-ins, you can download and install the latest free versions from the Macromedia( website www.macromedia.com.

· Adobe® Acrobat( Reader™ – if you haven’t got this plug-in you can download and install the latest free version from the Adobe® website at www.adobe.com. 

Incorrect versions of these applications could result in information being shown in an unreadable form, or not shown at all.

